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C o n t a c t Y o u r S t a t e L e g i s l a t o r s

Illinois Budget Impasse Imperils
9-1-1 Funding, Public Safety

If the Illinois Legislature cannot resolve the current State Budget
impasse by January 1, 2016, ETSBs will have zero revenue from the
pass-through of 9-1-1 surcharges – including land/wireline, wireless,
VoIP, and pre-paid wireless surcharges.

In other words, the budget impasse will affect 9-1-1 systems and
public safety throughout the state.

“In fact, it’s already having an impact on the Will County Emer-
gency Telephone System,” said Will County 9-1-1 Chief Administra-
tor Steve Figved. “Our ETSB has received 9-1-1 surcharge funds from
the State for each month through April, but none for any month
thereafter.”
NOTE: The check for April actually was received in September, but

“we will not be receiving further payments until the State Budget problem
is resolved,” said Figved.

As a result, “the Will County ETSB asks you to review the follow-
ing timeline and status report on 9-1-1 funding in Illinois (below)
and then contact your local State Senators and Representatives with
regard to the increasing threat to public-
safety,” said Figved.
• Senate Bill 2032 was vetoed June 25,
2015. This bill would have funded the
new office of Statewide 9-1-1 Admin-
istrator. Also, the bill would have set
up the new funding format whereby
wireline, wireless, VoIP, and pre-paid
9-1-1 surcharges would go through
Springfield for distribution to local
ETSBs. (Currently, the wireline sur-
charge is paid directly to local ETSBs.)

• Senate Bill 96 Became Public Act 99-
0006 June 29, 2015. This Act calls for a

The Will County 9-1-1 Board has two new
members: Mokena Fire Chief Howard Stephens,
representing the Will County Fire Chiefs Associa-
tion, and Romeoville Deputy Police Chief Ken-
neth Kroll, representing the Romeoville PSAP.

After their appointments were approved by
the Will County Board, Chiefs Stephens and
Kroll were sworn in by Patricia Savella, Assis-
tant Chief Deputy in the County Clerk’s office,
during the 9-1-1 Board’s August 27 meeting.

Chief Stephens replaces University Park Fire
Chief Chuck Exner, who served on the 9-1-1
Board for five years (2010-15), until he retired
in June.

Deputy Chief Kroll replaces Kim Knutsen,
who resigned as director of the Romeoville
PSAP to head a new consolidated dispatch
center in LaGrange Township.

A resident of Mokena, Chief Stephens has a
B.S. in Fire Science Management from Southern
Illinois University. He joined the Mokena Fire
Protection District as a paid-on-call firefighter in
1991 and then progressed through the ranks, be-
coming Lieutenant in 1995, Assistant Fire Chief
in 2000, and Chief/Administrator in 2012. Also,
he previously served M.A.B.A.S. Division 19 as
Treasurer, Vice President, and President.

Deputy Chief Kroll has been with the

Romeoville Police Department since 1996, serv-
ing with Patrol, Tactical Unit, Illinois State PD
CPAT Task Force, and Investigations. Since No-
vember 2014, he has been Deputy Chief in charge
of Administration.

A resident of Plainfield, he is a 1993 graduate
of Western Illinois University, a 2006 grad of
the Northwestern University School of Staff
and Command and a 2012 graduate of the FBI
National Academy.

In addition, he coaches youth baseball and
football in Plainfield.

V e e r m a n A p p o i n t e d
N e w P e r s o n n e l C o m m i t t e e C h a i r

The 9-1-1 Board also has a new chair of its
Personnel/Public Education Committee.

Board Chair Julie Ponce-Doyle appointed

WESCOM Telecommunicators Brandon Johnson, left, and
Kathy Craven, as well as TC Sheila Kuehni’s daughter, Lauren,
pass out information and answer questions about 9-1-1 serv-
ices during National Night Out activities in Channahon. See
story on Will County 9-1-1 public education efforts on page 3.

Premier One™ Update
CAD, Mobile – Implemented system-wide.
Follow-up training, tweeking and troubleshoot-
ing by Motorola and the 9-1-1 Admin Team on
an ongoing, as-needed basis.

Records – Ongoing training underway and
will continue through the end of this year.
Scheduled to “go live” Jan. 1, 2016.

New Motorola Project Manager – Motorola
has named Justin Scott to be the new Project
Manager for the remaining implementation of
Will County 9-1-1’s Premier One ™ suite.
Most recently, he has been responsible for the
State of Washington and Los Angeles.�

Texting to 9-1-1 Intro: 2nd Week of October
Will County 9-1-1 System PSAPs and their dispatchers
have been getting ready (through training and testing)
for Texting to 9-1-1 for several weeks.

As a result, Texting to 9-1-1 will be implemented and in-
troduced to the general public during the second week
of October.�

Continued on page 2

Continued on page 2

9-1-1 Board Has 2 New Members



new funding scheme, eliminates the local col-
lection of wireline surcharges, increases all
9-1-1 surcharges to a uniform 87. 5 cents per
line per month, establishes the Statewide
9-1-1 Administrator position with the Illi-
nois State Police, and calls for the mandatory
consolidation of ESTBs and PSAPs. (Al-
though this new law was passed unani-
mously by the Senate and overwhelmingly
by the House, it is NOT an appropriations
bill. It does not provide the funds needed to
implement the bill’s provisions.)

• Budget Impasse for 10% of Remaining
Appropriations. 9-1-1 is part of the last ap-
proximately 10% of unsettled budget issues
in the State. Some factions are using consent
decrees to force the State to pay for certain
essential services, but not for 9-1-1 services.

• Last Wireless Disbursement Check Was
Issued August 17, 2015. The State put all
ETSBs on notice that unless and until the
State passes an appropriations bill for
9-1-1 (as provided by SB2032, which was
vetoed, or by similar language in another
bill), this will be the last check for wireless
surcharges, as the State Comptroller shuts
down the mechanism for paying local ETSBs.

• Two Payments Missing from Fiscal Year
2014-15. When the Fiscal Year ended, it was
noted that the State Comptroller had not is-
sued checks to the Will County ETSB for the
months of May and June, 2015 – which likely
will be lost (never paid). (These funds were
collected by the State, but will probably not
be distributed to the local ETSBs.)

• First Missed Payment. The week of Septem-
ber 21, 2015, was the first week when ETSBs
did not receive a surcharge payment from the
State for wireless 9-1-1 calls. (The cellular
service providers have been dutifully collect-
ing and submitting the 9-1-1 surcharge to the
State, but those surcharge funds are likely
being used for other-than-9-1-1 purposes.)

• January 1, 2016:
New Collection
Format.
If the budget
impasse contin-
ues, no wireline
surcharges will
be coming to the
local ETSBs –
despite the fact
that, according
to Public Act
99-0006, effec-
tive January 1,
2016, all 9-1-1 surcharges were to be collected
and disbursed through the State. The wireless
surcharge distribution stopped in September
2015 and the local wireline surcharge will cease
January 1, 2016.
In other words, most ETSBs have been severely

impaired since the week of September 21, 2015 (or
before), and will have zero revenue starting Janu-
ary 1, 2016 – if the State Budget impasse continues.

Further, if the impasse continues through the
Primary Election season during April 2016 (as
many predict), most ETSBs will no longer be able
to support 9-1-1 services at the local level.

Due to the shortfalls, the Will County ETSB has
decided to delay funding the Surcharge Grant Pro-
gram (and may be considering other reductions/
cutbacks) until a stable revenue stream is re-estab-
lished by the State Legislature.

“Considering this dire outlook, it is important
that all of us (ETSB members, administrators,
supervisors, dispatchers, and first-responders)
contact our local State Senators and Representa-
tives,” said Figved.

“Ask them why 9-1-1 is included in the remain-
ing 10% of the unsettled budget impasse. And
remind them that the 9-1-1 surcharge is a pass-
through and a ‘zero-sum game’ when it comes
to the budget dispute in Springfield.

“Remember to emphasize that ETSBs will have
ZERO revenue starting January 1, 2016, which will
have a severe, negative impact on public safety, if
this pass-through appropriation is not addressed,”
Figved said.�

Lincolnway Communications Center
Director Brad Veerman to head this
committee, replacing Kim Knutsen.

Tiffany Kruizenga Joins Admin Team
as Operations Support Specialist
After nearly 10 years at WESCOM,

Tiffany Kruizenga is now an Opera-
tions Support Specialist in
the Will County 9-1-1
Admin Office.

A resident of Manhattan,
Kruizenga started at
WESCOM as a telecom-
municator in October 2005.
She had served as a supervi-
sor since 2012.

In her new position,
Kruizenga reports to Opera-
tions Manager Dale Murray.
She is currently working on
building SQL reports for the County
9-1-1 System’s first responders
and PSAPs.

Kruizenga recently completed the
Microsoft SSRS Certification Program.
Also, she is certified by the American
Heart Association/American Stroke
Association as a BLS (Basic Life Sup-
port) and CPR instructor.�
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TTeerrrrii  DDee  SSoonniiaa  
NNeeww  TTrraaiinniinngg  CCoooorrddiinnaattoorr
Terri De Sonia is the Will County 

9-1-1 System’s new training coordi-
nator, replacing Joanne Burian.
De Sonia started her public-safety

career in 1994 in Braidwood, where
she spent 16 years as a dispatcher,
PSAP supervisor, and administrator
(including training and records responsibilities).
A few years after Braidwood decided to have its 

9-1-1 calls handled by WESCOM (in December 2007),
she worked for the Will County  9-1-1 Admin Office as a
computer technician for several months before leaving
to start a new business.
In early 2012, De Sonia returned to the Admin Office,

where she served about six months as a part-time
records technician, and then, later that year, was 
promoted to full-time fire/EMS records technician.   
In addition to serving as training coordinator, De

Sonia is the new CAD coordinator, with responsibilities
for programming the Will County 9-1-1 CAD System. �

During retirement
party honoring her
for 24 years of
public-safety serv-
ice, Joanne Burian,
left, congratulates
Terri De Sonia on
becoming her 
successor as 
Will County 9-1-1
Training and CAD
Coordinator.

A telecommunicator at the
Romeoville Communications Center
since 2008, Alex Szalinski has been
named the PSAP’s new director, replac-
ing Kim Knutsen.

Knutsen resigned in May to accept 
a position as director of the recently
consolidated Lyons Township Area
Communications Center, which now
serves the communities of La Grange,
La Grange Park and Western Springs. 

Szalinski was appointed interim 
director (June 1) after Knutsen left.
Cross-trained in police/fire/EMS 
dispatch, he also has served the
Romeoville PSAP as its Chief Training
Officer (CTO).

In this training capacity, he revised
and updated the CTO program and
manual and he developed a supple-
mental CAD training manual that was

shared with the rest of the Will
County 9-1-1 System.

Szalinski was nominated for
Will County 9-1-1  Telecommunica-
tor of the Year in 2012 and 2015 and
received  Awards of Merit in 2012
and 2013. �

Alex Szalinski Named Romeoville PSAP Director

New 9-1-1 Board members – Romeoville Deputy Police Chief Kenneth
Kroll, left, and Mokena Fire Chief Howard Stephens – are sworn in by 
Patricia Savella, Assistant Chief Deputy in the Will County Clerk’s office.

Tiffany Kruizenga



Clockwise from left: WESCOM Telecom-
municator Sheila Kuehni joins Cell Phone
Sally (her daughter, Lauren) at Plainfield’s Na-
tional Night Out celebration.  Top right: Volunteering to share 9-1-1 message at the National
Night Out in Plainfield was WESCOM Telecommunicator Lauren Pucel.  Right: Eastcom Su-
pervisor Cindy Sepula discusses when and how to make a 9-1-1 call with Crete-Monee sixth
graders.  Below left: Eastcom Supervisor Cindy Sepula, back row, left, and Will County Public
Education Coordinator Caryn DeMarco, back row, right, pose with Principal Byron Mane and
some of his students prior to the 9-1-1 and CPR instruction that was provided at the Crete-
Monee Sixth Grade Center.  Below right: Crete Fire Department Paramedic Chrissy Berrettoni,
far right, explains how to administer CPR during a practice session for Crete-Monee Sixth
Grade Center students. (3 photos at C-M School by N. Nash, Dist. 201-U)

The Will County 9-1-1 System’s Public 
Education efforts have resumed with the start
of the 2015-16 school year.

These efforts are continuing to educate 
the public about what constitutes an emer-
gency and when it is appropriate to dial 9-1-1.
Although primarily focused on first-graders, 
the dispatchers also have been taking their 
9-1-1 message to sixth-graders, high-school
driver’s education students, seniors, and the
general public.

Most of these activities are coordinated by
the Will County 9-1-1 Public Education Com-
mittee, which is chaired by Administrative
Assistant Caryn DeMarco.  She says that she
has had a lot of help from the PSAPs, includ-
ing Committee members Cindy Sepula of
Eastcom, Denita Draper of Joliet, Sheila
Kuehni of WESCOM, Kellee
Konieczny of Romeoville, and
dispatchers from the Sheriff’s
Office and Lincolnway.

Also, WESCOM 
dispatchers have been 
involved in a variety of 
9-1-1 public education 
efforts this year.

In addition to scheduling
presentations to first graders
at WESCOM service-area ele-
mentary schools, they have
participated in National Night
Out events in Plainfield, Chan-
nahon, Shorewood, and El-
wood; a 9/11 tribute at Liberty
Elementary School in Plainfield; and a Hero’s
Day that was sponsored by The Promenade 
in Bolingbrook.

Further, WESCOM dispatchers were 
invited to attend open houses at Plainfield
Fire Station #2 (October 3), Channahon Fire
Station #1 (October 11), and another fire sta-
tion in Bolingbrook (October 10).  Also, for 
the second time, they will be taking their 9-1-1
message to the annual safety expo held for
seniors (over 55) at the Del Webb Shorewood
Glen community in October. 

In April, for the third consecutive year,
Eastcom’s Cindy Sepula and Public Education
Committee Chair Caryn DeMarco joined
members of the Crete Fire Department at 
the Crete-Monee Sixth-Grade Center, where
they made a variety of public-safety-related
presentations.

For example, the sixth-graders learned 
what is considered an emergency (and what 
is not).  And they learned how and when to call
9-1-1, and what to expect when they do so.

Also, under the supervision of the Will
County ETS public-safety professionals, the
Crete-Monee students made simulated 9-1-1
calls; they learned what steps to take when
administering CPR; and they practiced those
steps on infant and adult dummies.

With the help of DeMarco, the New Lenox
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Will County 9-1-1 Public Ed Efforts Continue 
with Help of WESCOM Dispatchers

WWiillmmiinnggttoonn  FFPPDD  CCoommmmeennddss
1133--YYeeaarr--OOlldd  GGiirrll  ffoorr  HHeellppiinngg
HHeerr  FFaammiillyy  EEssccaappee  HHoouussee  FFiirree    
When 13-year-old Stormy Baker was

awakened (in early morning) by a
smoke alarm in her Wilmington home,
she aroused the rest of her family (four
adults, three siblings and a puppy).
Then, when she was sure that everyone
(except her grandpa) was out of the
house, she called 9-1-1.

Stormy told WESCOM Telecommuni-
cator Christie Cvitanovich that the
garage was on fire and that they were
having trouble getting her grandpa out
of the home.

Although the fire spread to the house, which
was destroyed, they were able to rescue her
grandfather.  So, her entire family was okay
(with the exception of one minor injury) – even
before the Wilmington firefighters arrived.

As a result of Stormy’s bravery and the ac-
tions she took that morning (Feb. 26), she was
commended in April by the Wilmington Fire
Protection District and by WESCOM.

Stormy had remained calm – despite the early
hour and scary scenario.  And she followed
WESCOM Telecommunicator Cvitanovich’s in-
structions and provided her with all the informa-
tion she asked for – before and after the

firefighters arrived. 
The good news is that Stormy’s home has

been rebuilt and she and her family plan to 
return there in October.

NOTE: Stormy’s grandpa (Albert Lohnes) also
was commended by the Wilmington FPD – for hav-
ing installed new smoke detectors in the home (prior
to the fire).  Those detectors contributed to the posi-
tive outcome of what could have been an even more
traumatic event. �

Thirteen-year-old Stormy Baker, second from right, 
received a youth life-saving commendation from the
Wilmington Fire Protection District in recognition of her
brave actions during a fire that destroyed her family
home.  Joining her at the fire station are, from left,
Willmington FPD Deputy Chief Todd Friddle, Stormy’s
grandfather, Albert Lohnes, WESCOM Dispatcher Christie
Cvitanovich, and Wilmington FPD Fire Chief Tim Zlomie.

Fire Protection District’s
Marisa Schrieber and its fire-
fighters/paramedics, a simi-
lar program also has been
launched in the New Lenox
school district. �
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Romeoville TCs Relocate to Joliet 
During 17-Hour IP Voice Logger Installation
For 17 hours on April 29,  Romeoville’s telecommunicators

handled their 9-1-1 calls at the Joliet Communications Center.
The temporary relocation was necessary to enable Intrado 

to install a standalone Viper and to upgrade and replace
Romeoville’s analog voice logger with an IP voice logger system. 

9-1-1 Operations Manager Dale Murray and his staff were able
to duplicate Romeoville’s  configuration for radio and CAD at
Joliet by implementing the Will County 9-1-1 System’s radio 
and CAD back-up plan.  

“All radio and CAD resources normally available at
Romeoville were identical to and fully operational at Joliet,” said
then Romeoville Comm Center Director Kim Knutsen. “As a re-
sult, our dispatchers were able to function in an environment that
was familiar to them – thus causing minimal stress and anxiety. 

“We initially planned for up to 48 hours for this transition,”
Knutsen said. “However, the installation process began at 0700
and my staff was back in our Romeoville center at 2400. A total 
of 17 hours. 

“Over the past several years, we (the Will County 9-1-1 Board
and PSAPs) have all worked toward implementing technology
and resources to allow a seamless transition to a back-up center
when necessary,” said Knutsen. “I would like to thank the Will
County IT staff (Dale, Jeremy, Jim and Wes) for their professional-
ism, support and many hours dedicated to this project.  Also, I
want to thank Julie (Ponce-Doyle) and her Joliet dispatchers for
their hospitality and professionalism.

“As I review the process for this transition, I am confident that
the Will County 9-1-1 System and its staff are ready for any future
planned projects or unforeseen circumstances that may require a
PSAP to be relocated (temporarily) to another,” Knutsen said. �
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For more information or to enroll in any of the following courses, contact 
9-1-1 Training Coordinator Terri De Sonia at 1-815-725-9610 or go to the 

Will County 9-1-1 website –www.willcounty9-1-1.com

OCTOBER
8 APCO Disaster Operation and the Comm Center Fox Lake
21 PowerPhone – 9-1-1 Supervision Berwyn
26 CPR/Flipchart Review** Plainfield

26-28 PSTC911 – Communications Training Officer Matteson
28-30 APCO – Public Safety Telecommunicator Forest Park

NOVEMBER
9 CPR/Flipchart Review** Plainfield
10 APCO – Surviving Stress Fox Lake
13 PowerPhone  – Disasters and the Dispatcher Matteson

16-17 Success Communications  – Leadership III Elgin
16-19 APCO – Fire Service Communications Plainfield
16-20 EMD – Certification Course** Joliet
23-26 APCO – Law Enforcement Communications Plainfield

30-Dec 4 NENA – Center Manager Certification Arlington Hgts.
DECEMBER

1 CPR/Flipchart Review** New Lenox

** Counts toward EMD CE

2 0 1 5  T R A I N I N G  S C H E D U L E

Joliet Telecommunicator Kacey Lauer, center, shows three Romeoville
telecommunicators the consoles they would be using for 17 hours.  From
left are Romeoville's Peggy Karkula, Katie Kinney and Rachel McConologue.

WWiillll  CCoouunnttyy  99--11--11  PPiioonneeeerr,,  
RReettiirreedd  FFiirree  CChhiieeff  MMiicchhaaeell  GGrruubbeerrmmaannnn  DDiieess
Retired University Park Fire Chief Michael Grubermann, 

who was actively involved in the formation of the Will County Emer-
gency Telephone System, died in May at his home in North Carolina.
Grubermann’s public-safety career began in 1967 with the

Wood Hill Volunteer Fire Department.  He then served with the Park
Forest Fire Department from 1970 to 1975, when he became the
second full-time Chief of the Park Forest South Fire Department.
In 1984, Park Forest South was renamed University Park, 

with Grubermann continuing as Fire Chief until 1995.
Although retired, he remained active as the depart-
ment’s Fire Marshall from 1995 to 2008.�

Chief Michael Grubermann


