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In a letter (dated January 12, 2016) to 9-1-1 Board Chair
Julie Ponce-Doyle – co-signed by Will County Executive
Lawrence M. Walsh and Will County Board Speaker Jim
Moustis – a generous proposal was offered – a proposal
that “we hope will ensure a more rapid solution to the
questions of dispatch center consolidation.”

That proposal calls for the County to “build an appro-
priately sized dispatch center that will house multiple cur-
rent dispatch centers within a consolidated facility on the
County’s Laraway [Road] campus,” according
to the letter.

“This facility
will be connected
to the new Sher-
iff’s facility [which
will be completed
in 2017], but it
would have its
own identity
and will operate
Continued on page 2

Consolidation/regionalization has been a hot topic of conversation
within the Will County 9-1-1 System for many years.

However, “the State Legislature has ended this debate by approving
an unfunded mandate that will result in reducing the number of our
PSAPs from the current six to three,” said Will County 9-1-1 Chief Ad-
ministrator Steve Figved.

Signed into law by Illinois Governor Rauner on June 29, 2015, Public
Act 99-006 impacts 9-1-1 systems throughout the state – all of which
must complete consolidation by July 1, 2017.

A provision of the new law allows for a waiver of the consolidation
requirement if it can be demonstrated that the consolidation would:
• result in a substantial threat to public safety, or

• be economically unreasonable, or
• be technically infeasible.

However, after much discussion during a special meeting on Janu-
ary 13, the 9-1-1 Board concluded that these impacts could not be
demonstrated by the Will County Emergency Telephone System.
Therefore, the Board voted 11-3 not to apply for a waiver.

Since the signing of the new state law, the Will County ETSB and its
committees have been studying the law and its various mandates.

In addition, several workshops, a stakeholders meeting, and other
planning sessions have been or will be conducted to help prepare a con-
solidation plan that the new law requires to be submitted by July 1, 2016.

“The Board is committed to transparency and getting as much input
as possible from the PSAPs, their first-response
agencies, and public officials,” said Figved.

For example, the stakeholders meeting
was held in Mokena on January 28 – which
was attended by more than 100 elected, ap-
pointed and other Will County officials – in-
cluding city/village mayors, managers and

Consolidation Mandated by State Legislature
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Will County Executive
Lawrence M.Walsh pro-
vides details of a County
Board proposal to build
a regional (consolidated)
PSAP, as well as 9-1-1 ad-

ministrative facilities
– in conjunction
with the construc-
tion of a new
Sheriff’s Depart-
ment campus on

Laraway Road
in Joliet.

During a special Will County 9-1-1 Board
meeting held for stakeholders on January 28,
9-1-1 Chief Administrator Steve Figved dis-
cusses new Illinois law that mandates the
consolidation (statewide) of PSAPs. Attend-
ing the meeting (at Local 597 Pipe Fitters’
training facility in Mokena), were more than
100 public officials and first-responders.

April 10-16 will be celebrated as National Pub-
lic-Safety Telecommunications Week this year.
So, mark your calendars now.

During that week, dispatchers at each PSAP will be
thanked for the important work they do. There will be
a variety of celebrations and gestures of appreciation
– which will be extended by the Will County adminis-
trative staff, PSAP directors/supervisors, and by the
police, fire and emergency medical agencies that work
so closely with Will County 9-1-1 telecommunicators.

Also, the entire month of April is 9-1-1 Education
Month, when NENA, APCO and the E9-1-1 Institute
schedule a variety of special events that focus on
when and how to dial 9-1-1. �
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Will County Board Offers 
to Include PSAP in Plans 
for New Sheriff’s Facility



trustees, as well as fire district trustees and
police and fire chiefs.

The purpose of this informational meeting
was to enable these officials to have a better
understanding of the new law, its overall im-
pact, and the timelines for compliance. In ad-
dition, the meeting provided the attendees an
opportunity to ask questions.

During this meeting, it was disclosed that
WESCOM and Joliet will likely be two of the
three PSAPs that are part of the Will County
9-1-1 System’s consolidation plan.

These are “our two largest PSAPs,” which
annually “handle almost 60 percent of the 1.2
million 9-1-1 calls (including CAD calls) and
dispatches” received county-wide, according
to Figved.

With regard to the third call center in the
consolidation plan that is being formulated,
“our four remaining PSAPs – Eastcom, Lin-
colnway, Romeoville, and the Sheriff’s Office
– are now being forced [by the new law] to

consolidate into a single PSAP or combine
with either the Joliet or WESCOM PSAPs.”

As a result, these four PSAPs have been
and will continue to be “engaged in much 
discussion, and planning how to make this
adjustment,” said Figved. 

The planning process for this third PSAP
will focus on: 
• Governance and control
• Finance and budget
• Operations  
• Labor, and 
• Building planning & construction

The first priority of this planning process
will be to form a governing board for the
PSAP, with representation from all four of 
the participating call centers. 

However, the foremost topic of discussion
during the planning sessions will likely be the
Will County Board’s generous offer to include
that third PSAP in its plans for a new Sheriff’s
Department building on Laraway Road 
(see story on page 1). �

2015 Call Activity Total 
Is Highest Ever

In 2015, Will County Emergency Telephone
System dispatchers handled the highest vol-
ume of 9-1-1 calls – 347,120 – since the system
was formed 23 years ago. 

This total was 3,943 calls more than the
previous call-volume record (343,177) set in
2012 and more than three times the number of
calls handled in 1993 (the first full year of the
Will County 9-1-1 System’s operations), when
the total was 107,018 calls.

NOTE: In July 2015, Will County 9-1-1 
dispatchers (system-wide) handled the second
largest number of calls ever  (33,066) in any one
month.  The record is 33,114 calls, which were
answered in July 2012.

Also, consumers continue to increase their
use of wireless (cellular) phones to place 9-1-1
calls to Will County PSAPs – from 27 percent
of all calls in 1999 to 81 percent in 2015 (up
from 78 percent in 2014). 

Conversely, the use of hard- or land-line
phones has decreased from 73 percent in 1999
to about 13 percent in 2015.

NOTE: These wireless totals include VoIP
calls, which accounted for 6 percent of the system-
wide total last year and 13 percent in 2014.

In 2015, the Joliet Communications Center
handled the most calls – 103,891 or 30% of the
Will County System’s total.

WESCOM dispatchers handled 94,518 calls
or 27%, followed by the Sheriff’s Office
(75,813 calls or 22%), Eastcom (31,892 calls or
9%), Lincolnway (26,344 calls or 8.0%), and
Romeoville (14,572 calls or 4%). 

“With the addition of text to 9-1-1 a few
months ago, the number of calls handled in
2016 is expected to be even higher,” said 
Will County 9-1-1 Chief Administrator 
Steve Figved. �
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independently of the Sheriff’s operations.
“Will County will incur the costs of con-

struction of this facility, estimated to be ap-
proximately 15,000 square feet, at no cost to
the existing dispatch centers.”

Further, “the County is prepared to work
closely with the prospective partners to de-
termine a fair price for ongoing maintenance
of this new facility” – which would be pro-
rated per its percentage of the overall larger
Sheriff’s building.

The County Board letter adds that “this
proposal is done with the purpose of ensur-
ing that all Will County residents enjoy a
strong public-safety system...”

In addition to the third PSAP, the County
Board has proposed including ETSB admin-
istrative offices in its plans for the new Sher-
iff’s facility.

“Moving ETSB offices from their current
location on Division Street to the Laraway
campus will result in long-term efficiencies
and savings,” according to the letter.

Needless to say, the County Board’s pro-
posals have been well-received by the ETSB
and PSAPs – with a lot of discussion, plan-
ning and development still to come.  �

Consolidation Mandated
Continued from page 1

Will County Board Proposal
Continued from page 1

The audience at the Will County 9-1-1 Board’s January 28 stakeholders meeting included city/village mayors,
managers and trustees, as well as fire district trustees and police and fire chiefs.

WESCOM Thanks Cheree
Cheree Lewis (below) helped WESCOM as a part-
time bookkeeper for 16 years. But, when the PSAP
hired a full-time financial assistant, Cheree re-
sumed focusing (in January) all of her attention on
her full-time finance job with the Plainfield Fire
Protection District, where she has worked since
1985.  “Cheree dedicated a lot of time and energy
to make sure we stayed on a good financial track,
helping with budgets, audits, payroll, and capital
expansion; she will be
missed.” said WESCOM
Executive Director Steve
Rauter.  In addition to a
plaque thanking her for
that “devoted and com-
mitted service” to
WESCOM, Cheree was
recognized for her 30
years as a member of
the Illinois Fire Service
Administrative Profes-
sionals (IFSAP). �

NNeeww  SSttaattee  LLaaww  
IInnccrreeaasseess  99--11--11  SSuurrcchhaarrggeess
As a result of a new state law (Public Act 99-006),

the statewide surcharges for wireline/landline and
prepaid wireless telephones have increased for the
first time in 23 years.

Effective January 1, 2016, the new surcharge is
now a uniform rate of 87 cents per line per month.

NOTE: The uniform surcharge also applies to VoIP
and cable-provided telecommunications services.

“Unfortunately, since the Illinois Legislature has
not resolved the current State Budget impasse, we
still have not received all of the revenue due us for
2015,” said Will County 9-1-1 Chief Administrator
Steve Figved.  “So, it's anyone's guess when we will
start benefiting from the new surcharge rate.” 

The new surcharge being  paid by Will County res-
idents, businesses, and other entities is 16 percent
more than the 75 cents/landline/month that they
have paid since 1992.  And it is 19 percent more than
the 73 cents that has been paid for wireless lines.

Another result of the new law is that any 
future changes in the 9-1-1 surcharge will be 
determined by the Illinois legislature instead of 
by local referenda. �



Dispatcher Jeff Paris
Retires After 35 Years
Will County Sheriff’s Dispatcher Jeff Paris

retired December 14, 2015, after devoting 35
years to public safety.

His career began in 1980, when he was
hired by the Sheriff’s Office to do mainte-
nance work at its Crete substation.  

Three years later, Jeff became a part-time
dispatcher for the Sheriff’s Office at that Crete
substation.  Then in 1990, he became a full-
time dispatcher and was transferred to the
Sheriff’s main facility on Laraway Road,
where he stayed until retiring.

“When I started, I worked the cover 
shift and then the afternoon shift for 18
years,” he said.  

Jeff also worked midnights for a few years,
but he served the rest of his dispatch career
on the day shift.

Jeff and his wife, Kim, live in Beecher.  They
have a son, Jason, and a daughter, Tiffany.

“I’m looking forward to being off the
clock, but I will miss the people I’ve worked
with,” he said.

Apparently, that sentiment is mutual.  Ac-
cording to Sheriff’s Lt. Steve Talmontas, “Jeff
had an outstanding career...and will be
missed by all.”

Best of luck, Jeff. �

If you will be involved in the planning for
upcoming spring-summer-fall events, remem-
ber that the Cell Phone Sally van will
again be available for parades
and community festivals in
Will County.

“The van continues to be
part of our ongoing effort
to teach kids, teens, seniors
and the general public
about 9-1-1,” said Will
County 9-1-1 Public Education
Coordinator Caryn DeMarco.

“It is important to be 9-1-1 ready
and to know your location.

“Also, accidental calls to 9-1-1 are still a
problem for the cell phone generation, both
young and old.”

In addition to the colorful van, you can 
request Cell Phone Sally herself, as well as lots

of 9-1-1 public education materials.
“During community 
festivals, we like to have
everyone (kids and adults)
practice making simulated
9-1-1 calls,” said De-
Marco.  “The equipment
needed to do this also is
available from the 9-1-1 

Administrative Office.”
For more info about the van

or anything related to 9-1-1 public
education, call Caryn DeMarco at 815-725-
1911 or email her at 
cdemarco@willcounty9-1-1.com �
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Congratulating Will County Sheriff’s Office Dispatcher
Jeff Paris on his retirement in December are several
of his co-workers: In front, from left, are Julie Mur-
nane, Daniele Hennegan and Cindy Wilson.  And be-
hind him are, from left, LeEtta Horath, Connie Hickey
and Kelsey Reid. 

WESCOM Dispatchers Trish
Carlson, left, and Marie
Johnson were on hand to
educate the public about 
9-1-1 during an open house
at Plainfield Fire Station #2.
The event was held as part
of Fire Prevention Week in
October 2015, when more
than 1,000 attended, in-
cluding many children.  
The two dispatchers helped
the kids practice dialing 
9-1-1 and they emphasized
the importance of knowing
their location. �

AApprriill  66  IIss  DDeeaaddlliinnee  ffoorr  22001166  TTeelleeccoommmmuunniiccaattoorr  ooff  tthhee  YYeeaarr  NNoommiinnaattiioonnss
It's that time of the year again!!  The time when Will County 9-1-1 System PSAP directors and shift

supervisors start thinking about submitting a nomination(s) for 2016's Telecommunicator of the Year.  
The deadline for submitting such nominations is Wednesday, April 6.
This award recognizes an outstanding telecommunicator who has demonstrated consistently excep-

tional knowledge and skill in the field of 9-1-1 dispatch.  
This is a non-competitive recognition program that acknowledges the important day-to-day contribu-

tions of 9-1-1 telecommunicators whose performance and attitude are exceptional.  Nominations should
not be based upon the nominee’s handling of a single incident. 

This annual award is meant to honor the “best of the best” – those persons who are considered by
their peers to be leaders, based on the highest levels of personal and professional conduct.  

To qualify, nominees must:
• Have at least one year of continuous service with their PSAP
• Work 20 or more hours per week as a telecommunicator
• Be nominated by a shift supervisor or the director/manager of their PSAP
Nominations should consist of a one-page description of the telecommunicator’s qualifi-

cations and should be emailed (no later than April 6) to sfigved@willcounty9-1-1.com
Telecommunicators – please encourage your supervisor to nominate a co-worker who you

think deserves this recognition.  
The 2016 Telecommunicator of the Year and runners up will be recognized at the 9-1-1

Board’s meeting on April 28.  Also, the TC of the Year will receive an all-expenses-paid trip 
(free registration, hotel, mileage and food) to the 32nd annual Illinois Public Safety Telecom-
munications Association (IPSTA) Conference – November 6-9 in Springfield. �

22001166  MMiilleessttoonnee  AAwwaarrddss
In an effort to recognize the professionalism and day-to-day

accomplishments of the Will County Emergency Telephone Sys-
tem’s telecommunicators, administrators and other staff mem-
bers, the 9-1-1 Board presents Milestone Awards to those who
have achieved 1, 5, 10, 15, 20 or 25+ years of service as of 
April 1 of each year.  

The recipients of the 2016 Milestone Awards will be ac-
knowledged during the Board’s meeting at 9 a.m. on Thursday,
April 28, at 302 N. Chicago Street (second floor), Joliet.  �

Cell Phone Sally Van Available 
for Parades, Community Fests
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MARCH
14 PowerPhone – Rewind Prairie State Col., Matteson

14-18 EMD – 40-Hour Certification Course** Joliet Jr. College
21 CPR/Flipchart Review** WESCOM
30 PowerPhone – 9-1-1 Liability Berwyn PD

30-31 Success Communications – Leadership III Elgin PD
APRIL

18 CPR/Flipchart Review** Joliet Fire Station #1
25-26 Success Communications – Leadership IV Elgin PD

MAY
9 CPR/Flipchart Review** Frankfort Fire Station #2

16-20 EMD – 40-Hour Certification Course** Joliet Jr. College
24-25 Success Communications – Leadership V Elgin PD

JUNE
6 CPR/Flipchart Review** WESCOM

JULY
25 CPR/Flipchart Review** Joliet Fire Station #1

AUGUST
15 CPR/Flipchart Review** Mokena Fire Station #1

SEPTEMBER
12-16 EMD – 40-Hour Certification Course** Joliet Jr. College
26 CPR/Flipchart Review** WESCOM

OCTOBER
24 CPR/Flipchart Review** Joliet Fire Station #1

NOVEMBER
14 CPR/Flipchart Review** South Chicago Hgts.

28-Dec. 2 EMD – 40-Hour Certification Course** Joliet Jr. College
DECEMBER

12 CPR/Flipchart Review** WESCOM

** Counts toward EMD CE
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Joliet Telecommunicator Cindy Stukel, who has saved three lives 
during her dispatch career, celebrated 20 years of service on February 19.

Cindy started as a dispatcher trainee in 1996.  In fact, her trainer was
Will County 9-1-1 Board Chair and Joliet PSAP Director Julie Ponce-
Doyle, who remembers that she was one of her last trainees.

After only two years on the job, Cindy saved the life of a two-year-
old who was drowning in his family’s bathtub.  As a result of her ef-
forts to talk the boy’s mother through the CPR steps, he was revived.
In recognition of her handling of this incident, Cindy received a Heroes
in Our Midst award.

In 2001, she earned her first official Life-Saving Award, after saving
the life of a 17-month-old child, who was choking on a banana.  She fol-
lowed the choking protocol with the parents – which dislodged the ba-

nana even before the ambulance arrived.
Then in 2011, she received another Life-

Saving Award after helping a 15-year-old
perform the Heimlich maneuver, which
saved the life of her grandmother, who
had been choking.

In 2006, Cindy was the Joliet Telecom-
municator of the Year, as well as the State
of Illinois Telecommunicator of the Year.
In addition, she was nominated for APCO
International’s Telecommunicator of the
Year award in 2007.

Cindy also has been recognized for
helping to develop new training programs
for her PSAP, working through storms, and
assisting with the 9-1-1 Public Education
Program and many others.  For example,
she has been a member of the TERT team;
she’s helped with the Santa’s Cops pro-
gram; and she’s been a Communications
Training Officer (CTO) for many years.

“But Cindy does more than save lives
[and receive awards],” said PSAP Director
Ponce-Doyle.  “She improves the lives of

the people around her, just by being herself.
She can’t stop herself really; she does everything she can
with whatever needs doing.”

Considering the large turnout at her 20-years celebration party,
Cindy’s peers and family members obviously agree that she deserves
all the kind words and accolades.  Congratulations, Cindy!! �

Joliet TC Cindy Stukel Celebrates 20 Years

On hand to help Joliet Telecommuni-
cator Cindy Stukel celebrate 20 years
of public-safety service was Deputy
Police Chief Brian Dupuis, who pre-
sented a 20-Year pin to Cindy. 


